Role Title: Head of Technical
Quality and Assurance-Kenya

Employment type: Full time,
Permanent

Division: Programs
and Partners

Reports to: Kenya
Country Director

Location: Nairobi

Number of direct
reports: Advisors

, The Fred Hollows
Foundation

Date: January 2026

Leadership Band:
Lead Others

(M&E, Health
Financing, Advocacy
and Policy,
IPEC/Trachoma,
Program Quality),
Partnership
Coordinator & Grants
Manager

Purpose of the role:

The Head of Technical Quality and Assurance (Kenya) is responsible for driving Overall Quality , consistency, and
technical excellence across all integrated eye care service delivery in Kenya. This role coordinates the national team
of technical specialists to foster cohesion and alignment while delivering on national project objectives, and supports
the alignment of quality in the four regional Programs(Coast, North Rift, Lake basin and Eastern Kenyan) ensuring the
delivery of high-quality programmatic and technical outcomes and consistency in delivery and partnership approach.
Acting as a key advisor to Country leadership, the Technical Lead integrates clinical, programmatic, and quality
perspectives into strategic decision-making, while supporting team growth and knowledge sharing. This is a senior role
in the Kenya Leadership structure and will serve as a key member of the Senior Management Team (SMT).

The Head of Technical Quality and Assurance will own the outcomes of:

1. Team Leadership and Technical Coordination: Lead and coordinate the technical team of specialists based in
Nairobi to ensure that individual technical plans are contributing to strengthening the delivery of integrated eye
health service delivery across Kenya’s Country Program. Act as the central link between technical advisors,
regional coordinators, and the national team, fostering cohesion and alignment of work plans and technical
approaches.

2. Continuous Quality Improvement (CQIl) Assurance Focal Point: Oversee and drive the implementation of
quality assurance processes, ensuring that all programmatic and technical activities meet agreed standards and
milestones, and that definitions and expectations are consistent across regions. Together with The Foundation’s
global network of medical advisors, ensure that all CQl activities are designed and implemented in line with
national and Foundation frameworks and that implementing partners are supported through continuous quality
improvement initiatives designed to enhance patient outcomes and sustainability.

3. Project Design and Review: Provide expert internal peer review of regional and national projects, proposals,
identifying gaps, facilitating connections to relevant technical advisors, and ensuring high standards.

4. Project Implementation Quality Control: Support the development and consensus of milestone definitions and
quality metrics for partner contracting, ensuring technical rigor and preventing inconsistent or perverse
outcomes. Work with the technical advisors and global leads to ensure that Kenya’s approach to partner
management, program design, monitoring and evaluation is done consistently and to a high level.

5. Team Development: Inspire and supervise a team of technical experts, acting as a facilitator rather than a
micromanager, and supporting their professional growth and effectiveness. Guide and support technical
backstop and support of the regional coordinators as peers and foster a collaborative learning environment.

6. Knowledge Sharing: Coordinate country-level technical learning and knowledge sharing, ensuring that best
practices and lessons learned are disseminated and applied across the team. Represent the Kenya Country
Office in global learning forums both internal and external to The Foundation.

7. Strategic Advisory: Serve as a key advisor to the country leadership, maintaining the focus on service delivery
excellence and integrating CQI, programmatic, and quality perspectives into strategic decision-making.

8. Other tasks as requested by your manager.

Our Capabilities: Essential Experience:

LOOK oUT

As a member of The Foundation Family,
you will:

¢ Technical qualifications and experience: Preferably
hold a medical background (ophthalmologist,
1. Live by the values of The Foundation medical doctor, nursing, or related field), Public
and support The Foundation’s culture, performance and Health with technical experience in the health
brand. sector, and quality assurance.
2. Adhere to all The Foundation’s policies and procedures. = ® Strong experience leading CQI and technical teams
3. Strengthen the health, safety and well-being of all/look in a health care or eye health service delivery
out for the well-being. context.




4. Lead, collaborate and contribute in all interactions.

Skills:

e OQutstanding organisational skills and attention to

detail.
o Excellent interpersonal, oral, and written
communication skills.

o Demonstrated capacity to work productively and

collaboratively in a team.

e Extensive experience in providing and
overseeing technical assistance (TA) for
National and County Governments preferably
the health sector, project management, the
devolved health sector, engagement with the
National Ministry of Health (MOH) and County
Governments, collaboration with major donors,
and working within the not-for-profit sector and
international non-governmental organizations
(INGOs).

e Demonstrated ability to implement and oversee
quality assurance processes and clinical standards.

¢ Experience coordinating multi-disciplinary and
geographically dispersed teams.

¢ Proven track record in facilitating knowledge
sharing and continuous improvement in technical
practices.

¢ Experience advising senior leadership on technical
and programmatic strategy.

Desirable Experience:

¢ Experience in international health programs and
working with diverse cultural and geographic
contexts.

¢ Specific experience with monitoring, evaluation, and
reporting tools

o Ability to meet deadlines and manage multiple

priorities.

o Excellent knowledge and capability utilising

Microsoft Office.
Ability to build a quality-driven culture
Problem-solving & analytical thinking

Data-driven decision-making skills

Qualifications:

Medical qualification - Bachelor’'s degree and a
Master’s degree (ophthalmology,
medicine/clinical, nursing, public health or related
field preferred.

Travel:

Occasional domestic and international travel will
be required

This role purpose defines the broad
accountabilities of the positions, which may
change based on organisational need. Please
refer to the divisional, team and individual work
plans for more specific details

Risk management and mitigation planning skills

The position involves:

This position is recognised as

having “Contact with Children” either direct or indirect. This
position does not involve “Working with Children” either direct or
indirect.

Additional Responsibility:

Ensure that the work for which they are responsible is carried
out in ways, which safeguard the health and safety of workers.

To work in The Foundation, you will:

¢ Be eligible to work in Kenya
« Undergo background check including criminal records and
qualifications check



